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I    General  Information 
1.    Submitting  Entity 

Pioneer  Valley  Transit  Authority  (PVTA) 

Contact  Person:         Marlene  B.  Connor,  Administrator 

Pioneer  Valley  Transit  Authority 
2808  Main  Street 
Springfield,  MA  01 107 

The  primary  recipient  of  financial  assistance  fi"om  the  Federal  Transit 
Administration  (FTA)  in  the  region  is  the  Pioneer  Valley  Transit  Authority 
(PVTA).  The  PVTA  provides  public  transportation  to  the  communities  in  the 
urbanized  core  of  the  region,  as  well  as  several  adjoining  rural  communities  In  all, 
23  communities  are  currently  members  of  the  PVTA. 
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2.    MPO  Certification  of  Paratransit  Plan 


MPO  CERTIFICATION  OF  PARATRANSIT  PLAN 


The  PIONEER  VALLEY  TRANSIT  AUTHORITY  ADVISORY  BOARD  hereby  certifies 
that  it  has  reviewed  the  ADA  paratransit  plan  update  prepared  for  the  PIONEER  VALLEY 
TRANSIT  AUTHORITY  as  required  under  49  CFR  37. 1390)  and  finds  it  to  be  in  conformance 
with  the  transportation  plan  developed  under  49  CFR  part  613  and  23  CFR  part  450  (the 
FTA/FHWA  joint  planning  regulation).  This  certification  is  valid  for  one  year. 


signature 


name  of  authorized  official 


title 


llAuU.'-AfJ   Pv^l'A  P\(^^"-.,\(iy  ^ 


date 
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Pioneer  Valley  Transit  Authority 


Form  2 

Pioneer  Valley  Transit  Authority,  Springfield  MA, 
MILESTONE  SLIPPAGE  EXPLANATION 


1993  1994 
Milestone  Delays  Target  Date  Target  Date 


1  Institute  next  day  brokering  for  weekends  and  Holidays.  May  July 

Next  day  brokering  service  for  weekends  and  Holidays 
was  instituted  in  Hampden  County  only.  Paratransit  services 
are  currently  available  in  this  county.  Brokering  service 
has  not  been  instituted  in  Hampshire  County  due  to  the  fact 
that  paratransit  services  for  weekends  and  Holidays  are  not 
currently  available  and  are  not  going  to  be  available  until  1994. 
In  the  1992  Complementary  Paratransit  Plan  the  milestone  of 
July  1994  was  set  as  the  start  up  date  for  weekend  and  Holiday 
paratransit  services  in  Hampshire  County.  In  July  1994,  the 
PVTA  also  plans  to  institute  next  day  brokering  service  for 
weekends  and  Holidays  in  Hampshire  County. 
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Table  2 

Pioneer  Valley  Transit  Authority,  Springfield  MA. 


REVISED  TIMETABLE  FOR  IMPLEMENTATION 

1994  -  1996 

Milestone  for  Implementation 

Target  Date 

Period  January  26,  1994  -  January  25,  1997 

July  1994 

Begin  weekend  paratransit  service  in  Hampshire  County. 

Institute  next  day  brokering  for  weekends  and  Holidays  in  Hampshire  County. 

October  1994 

Take  delivery  of  1 0  new  fixed  route  accessible  buses. 

November  1994 

Begin  accessible  bus  service  on  PVTA  routes: 

Route  108  -  Orange  Plumtree  /  Walnut  College 

Route  202  -  Holyoke  Community  College/Jarvis/Soldiers  Home/Fairfield  Mall 

Route  706  -  Northampton  /  King  Street 

Route  3 1 5  -  Gatehouse  Road 

Route  325  -  West  Street 

December  1994 

Obtain  approval  of  grant  request  for  fixed  route  buses  and  paratransit  vehicles. 

January  1995 

The  PVTA  will  be  in  fiiU  compliance  with  the  ADA  regulations. 

October  1995 

Take  delivery  of  12  new  fixed  route  accessible  buses  and  paratransit  vehicles. 

November  1995 

Begin  accessible  bus  service  on  PVTA  routes: 

Route  1 10  -  Springfield  /  Westfield  /  Westfield  State  College 

Route  106  -  Ludlow  via  Bay  Road 

Route  105  -  Dickinson  /  Plainfield 

Route  701  -  Northampton  /  Easthampton  /  Holyoke  Community  College 

October  1996 

Take  delivery  of  1 1  new  fixed  route  accessible  buses  and  paratransit  vehicles. 

November  1996 

Begin  accessible  bus  service  on  PVTA  routes: 

Route  1  -  Mount  Holyoke  College/Hampshire  College/ Amherst  CoUegeAJMass 

Route  3  -  Smith  College  /  Mount  Holyoke  College 

Route  4  -  Smith  College  /  Hampshire  College 
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Table  2  (con't) 
Pioneer  Valley  Transit  Authority,  Springfield  MA. 

REVISED  TIMETABLE  FOR  IMPLEMENTATION 


1997  -  1999 
Target  Date 


Milestone  for  Implementation 
Period  January  26,  1997  -  January  25,  2000 


October  1997 
November  1997 


October  1998 
November  1998 


October  1999 
November  1999 


Take  delivery  of  1 1  new  fixed  route  accessible  buses  and  paratransit  vehicles. 

Begin  accessible  bus  service  on  PVTA  routes: 

Route  1 13  -  Maple  Street 

Route  204-  Elmwood  /  Whiting  Farms  Road 

Route  403  -  Wilbraham  Road 

Route  401  -  Wilbraham 

Route  704/705  -  West  Springfield  /  Agawam 

Take  delivery  of  12  new  fixed  route  buses  and  paratransit  vehicles 

Begin  accessible  bus  service  on  PVTA  routes: 

Route  2 1 7  -  Holyoke  via  Riverdale 

Route  406  -  Longmeadow  /  Enfield 

Route  1 1 1  -  Holyoke  Community  College  Express 

Route  103  -  King  Street  /  Westford  circle 

Route  205  -  Oakdale  /  Whiting  Farms 

Take  delivery  of  12  new  fixed  route  buses  and  paratransit  vehicles 

Begin  accessible  bus  service  on  PVTA  routes: 
Route  109  -  St.  James  Avenue 
Route  1 1 5  -  Worthington  Street 
Route  206  -  Fairview  /  Fairfield  Mall 
Route  208  -  Holyoke  Community  College 
Route  21 1/212  -  South  Hadley 
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V    Public  Participation 

The  ADA  requires  public  participation  to  be  an  integral  part  of  the  ongoing  paratransit 
planning  process.  In  response  to  this  requirement,  the  PVTA  has  instituted  a  process 
to  ensure  that  participation  is  sought  from  the  widest  range  of  persons  and  groups 
anticipated  to  use  the  transit  services,  as  described  below. 

1.  ADA  Advisory  Committee 

The  ADA  Advisory  Committee  is  made  up  of  disabled  consumers,  advocates  of 
organizations  for  the  disabled,  PVTA-contracted  transportation  providers,  and 
social  service  agencies  that  provide  direct  services  to  persons  with  disabilities. 
During  the  meetings  of  the  ADA  Appeals  Board,  a  subcommittee  of  the  ADA 
Advisory  Committee  that  hears  individuals  wishing  to  appeal  their  ADA  eligibility 
status,  issues  related  to  ADA  paratransit  services  were  discussed  and  addressed. 
Meeting  dates: 

January  11,  1993  October  4,  1993 

February  12,  1993  October  15,  1993 

April  6,  1993  October  22,  1993 

May  17,  1993  October  26,  1993 

September  10,  1993  October  29,  1993 

2.  PVTA's  Paratransit  Committee 

The  Paratransit  Committee,  a  subcommittee  of  the  PVTA  Advisory  Board,  is 
responsible  for  forwarding  recommendations  to  the  Board  for  improvement  of  the 
PVTA  paratransit  operations.  ADA  transit  service  has  been  a  topic  of  discussion 
at  several  meetings  of  the  Paratransit  Committee.  The  Committee  has  exerted 
significant  efforts  in  maximizing  the  paratransit  system's  efficiency  in  order  to 
accommodate  the  growing  number  of  eligible  riders. 
Meeting  dates: 

January  4,  1993  September  22,  1993 

January  14,  1993  October  12,  1993 

February  26,  1993  October  22,  1993 

August  24,  1993  November  29,  1993 

3.  Out  Reach  Activities 

The  PVTA  participated  in  several  on-site  presentations  to  educate  the  public 
about  the  PVTA  transit  system  and  the  ADA.  The  PVTA  staff  presented 
information  regarding  the  transportation  services  available  in  the  region,  eligibility 
requirements,  and  ways  to  access  transit  services  at  various  meetings  held  by  the 
City  of  Springfield  Veteran's,  Administration  and  Human  Services  Committee,  a 
.  subcommittee  of  the  Springfield  City  Council.  The  Committee's  main 
consideration  are  the  issues,  needs  and  concerns  of  the  elderly  and  disabled. 
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Informational  literature,  including  mobility  training  information  and  ADA 
application  materials  were  also  distributed  at  these  meetings. 
Meeting  dates: 

Christopher  Court 
Katherine  H.  Jones  Apartments 
Morgan  Manor  Apartments 
Orchard  Manor  Apartments 
Johnny  Appleseed  Apartments 


March  30,  1993 
April  27,  1993 
May  5,  1993 
May  11,  1993 
May  12,  1993 
May  19,  1993 
October  4,  1993 
October  6,  1993 
October  13,  1993 
October  15,  1993 
October  20,  1993 
October  21,  1993 
November  4,  1993 
Novembers,  1993 
November  23,  1993 
November  29,  1993 
December  1,  1993 


Carpe  Diem  Homes 
Independence  House 
Riverview  Apartments 
Linden  Towers 
Pine  Point 
East  Springfield 
Sixteen  Acres 
Carew  Street  Boys  Club 
Gentile  Apartments 
Indian  Orchard  Manor 
Brightwood 
Forest  Park  Manor 


4.    Mailing  List 

PVTA  has  developed  and  maintains  a  mailing  list  of  a  broad  range  of  agencies  and 
persons  who  use  ADA  paratransit  services.  PVTA  uses  this  maiUng  list  as  a 
method  of  announcing  service  changes  (i.e.  extended  hours,  weekend  service, 
next  day  service,  etc.),  start  up  dates  and  information  on  how  to  access  the 
services  available. 


5.    Consultation  Activities 


Informational  transit  forums  were  made  available  by  the  PVTA.  Several 
organizations  requested  forums  where  PVTA  staff  presented  a  brief  overview  of 
the  PVTA  transit  system.  Attendants  brought  up  questions  and  concerns 
regarding  the  public  transit  services  available  through  the  PVTA. 


January  6,  1993         Handicapped  Commission  of  West  Springfield 
February  9,  1993       Brightwood  Heahh  Center- Springfield 
March  3,  1993  First  Call  for  Help  -  Springfield 

A  United  Way  information  and  referral  service 
April  14,  1993  Leslie  Educational-Holyoke 

A  Department  of  Mental  Retardation  agency 
April  15,  1993  Dean  Technical  Vocational  High  School-Holyoke 

Special  needs  students 
May  21,  1993  New  North  Citizens  Council- Springfield 
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July  21,  1993  Handicapped  Commission  of  Springfield 

August  5,  1993         Elder  Day  -  Golden  Gathering 

Annual  event  sponsored  by  Brian  Lees,  State  Senator 
September  28,  1993    Western  Massachusetts  Consumer  Council 

In  addition,  PVTA's  staff  has  been  working  with  an  ADA  eligible  rider  and 
member  of  the  human  service  community  to  develop  a  comprehensive  transit 
passenger  guide.  This  guide  will  include  all  information  an  individual  would  need 
to  know  in  order  to  access  PVTA's  paratransit  services.  The  PVTA  will  continue 
this  effort  and  plans  to  publish  the  guide  in  early  Spring  of  1994. 

6.  Legal  Notices  and  Press  Releases 

Legal  notices  were  advertised  in  all  editions  of  the  Springfield  Union  News 
(Springfield,  Westfield,  AgawamAVest  Springfield,  Metro  East, 
Chicopee/Holyoke)  and  the  Daily  Hampshire  Grazette  to  inform  the  public  about 
public  hearings  being  held.  Public  hearing  notices  were  issued  through  the 
Massachusetts  Commission  for  the  Deaf  and  Hard  of  Hearing,  the  Massachusetts 
Commission  for  the  Blind  and  the  Department  of  Mental  Retardation  newsletters. 
Notices  were  mailed  using  the  mailing  lists  of  human  service  agencies  in  the 
region.  Notices  were  also  posted  in  all  PVTA  vehicles  and  councils  on  aging. 

Press  releases  were  mailed  to  approximately  1 1  newspapers  (both  dailies  and 
weeklies),  1 5  radio  stations  and  three  television  stations 

7.  Public  Hearings 

Several  public  hearings  were  held  on  August  16,  17,  and  18,  1993,  in  the 
communities  of  Amherst,  Holyoke,  South  Hadley,  Springfield,  and  West 
Springfield  to  address  the  proposed  PVTA  paratransit  services  fare  structure 
changes  which  also  affect  ADA  eligible  riders.  In  addition,  seven  public  hearings 
were  held  on  November  30,  and  December  1,  1993,  in  the  communities  of 
Amherst,  Chicopee,  Easthampton,  East  Longmeadow,  Ludlow,  Springfield,  and 
Westfield  to  discuss  a  uniform  fare  structure  for  paratransit  services  and  to  review 
the  ADA  Complementary  Paratransit  Plan  Update. 

Accessible  transportation  was  made  available.  Interpreters  and  access  for  the 
disabled  were  provided.  Comments  either  verbal  or  written  were  addressed.  The 
minutes  of  the  public  hearings,  as  well  as  PVTA's  response  to  issues  raised  at  the 
hearings  are  included  in  the  Appendix. 

8.  Marketing  Efforts 

.  The  PVTA  developed  an  aggressive  approach  to  marketing  its  ADA  program  in 
1993.  All  printed  materials,  including  the  informational  brochure  and  mobility 
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training  materials,  were  produced  so  that  they  were  easily  read  and  understood. 
Fixed  route  schedules  were  updated  where  appropriate  to  include  information 
regarding  fully  lift-equipped  routes.  For  the  first  time,  the  special  fixed  route 
service  to  the  Eastern  States  Exposition  (Big  E)  was  performed  entirely  with  lift- 
equipped  buses. 

As  a  way  of  promoting  accessible  fixed  route  service  and  special  services  for  the 
Big  E,  news  releases  were  sent  to  the  local  media  and  community  organizations 
that  provide  services  to  disabled  individuals. 

Through  the  PVTA  Special  Services  Department  and  Information  Center,  recently 
acquired  lift-equipped  buses  were  used  to  demonstrate  accessible  features  to 
various  elderly  and  disabled  individuals.  PVTA  set  up  a  program  whereby  staff 
schedules  seminars  at  recreation  centers,  housing  complexes  and  other  facilities 
located  along  newly  instituted  lift-equipped  fixed  routes  in  order  to  answer 
questions  and  provide  detailed  information  about  the  service.  In  addition,  the 
PVTA's  Student  Transit  Education  Program  continues  to  teach  grammar  school 
students  how  to  access  the  public  transportation  system. 
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VI    Unresolved  Issues 

1.    FTA  Comments  on  the  1993  Complementary  Paratransit  Plan  Update 

Italics  indicate  comments  received  from  FTA. 

A  statement  indicating  that  the  plan  and  updates  are  available  in  accessible 
formats  upon  request  should  be  included  in  future  public  notices  requesting 
comments  on  the  plan/updates  and  in  notices  of  public  hearings. 

Legal  notices  were  advertised  requesting  comments  on  the  1994  update.  A 
statement  was  included  indicating  that  the  plan/update  were  available  in  accessible 
formats  upon  request. 

In  future  updates,  please  submit  a  MPO  Certification  that  includes  the  required 
language  in  addition  to  providing  copies  of  the  MPO  endorsement  sheets. 

MPO  certifications  of  the  paratransit  plan  update  with  the  required  language  are 
included  in  Section  I,  2  of  the  J994  Complementary  Paratransit  Plan  Update. 
Endorsement  sheets  from  the  four  MPO  members  are  included  in  the  Appendix. 
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APPENDIX  A 
ADA  Advisory  Committee 
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ADA  ADVISORY  COMMITTEE 


Richard  Mundo,  Chairman 
Agawam  Council  on  Aging 

Vincenzo  Ronghi 

National  Council  on  Black  Aging 

Janina  Millet 

Department  of  Mental  Retardation 
Phil  Canstonguay 

Massachusetts  Commission  for  the  Blind 
Ruth  Moore 

Massachusetts  Commission  for  the  Deaf  and  Hard  of  Hearing 
Herman  Curtis 

Mayor's  Office  of  Handicapped  Affairs  -  Springfield 
John  Durocher 

Stavros  Center  for  Independent  Living  -  Springfield 
Al  Byam 

UMass  Transit  Services 

Diana  Noble 

UMass  Transit  Services 

Ann  Kos 

Valley  Opportunity  Council 
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APPENDIX  B 
Public  Hearing  Comments 
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COMMENTS  FROM  PUBLIC  HEARINGS  (AUGUST  16,  17,18  AND  NOVEMBER  30 
AND  DECEMBER  1ST)  REGARDING  UNIFORMED  FARE  STRUCTURE  AND  THE  ADA 
UPDATE 


o  good  service 

o  opposition  to  uniformed  fare  structure  because  of  burden  it 
would  place  on  riders 

o  concern  about  federal  mandates  with  no  funding  attached 

o  question  on  when  weekend  van  service  would  be  starting  in 
Amherst 

o  support  for  standardized  fare 

o  question  on  reliability  of  lift-equipped  buses 

o  like  the  idea  of  monthly  pass 

o  question  on  adjacent  and  non-adjacent  town 

o  concern  with  two  bag  limit  to  grocery  store  due  to  the  number 
of  times  an  individual  would  have  to  travel  to  the  store  to  meet 
their  basic  needs 

o  regarding  fare  increase  -  shouldn't  have  to  choose  between 
transportation  and  medication 

o  question  on  reliability  of  lifts  on  buses 

o  no  fair  for  elderly  riders  -  everything  is  taken  away  from 
elders 

o  can't  go  shopping  because  van  is  booked 

These  comments  were  generated  in  response  to  PVTA  collecting 
comments  regarding  a  standardized  fare  structure  for  travel 
between  communities.  Currently  there  are  many  different  fare 
structures  which  has  become  very  confusing  for  the  passengers  as 
well  as  the  providers.  The  idea  of  a  monthly  pass  system  was 
also  presented  to  help  make  it  more  convenient  for  the  rider. 
Also  discussion  was  generated  regarding  moving  to  a  ticket 
system.  This  aspect  of  the  standardized  structure  did  not  meet 
with  any  opposition. 

The  issue  regarding  the  lift-equipped  buses  was  addressed  with 
PVTA's  fixed  route  operators.  PVTA  will  continue  to  monitor  the 
situation  to  make  sure  that  individuals  who  need  to  use  the  lift 
are  able  to  do  so  even  when  mechanical  failure  occurs. 
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APPENDIX  C 
ADA  Brochures 


MASSACHUSETTS  Pioneer  Valley  Transit  Authority 


Regional  Transit  Authorities 

Berkshire  Regional  Transit  Authority 

1-800-292-2782 

Brockton  Area  Transit 

(508)  588-2240 

Cape  Ann  Transportation  Authority 

(508)283-7916 

Cape  Cod  Regional  Transit  Authority 

(508)385-8311 

Franklin  Regional  Transit  Authority 

(413)774-2262 

Greater  Attletx>ro-Taunton  Regional  Transit 

Authority 

(508)  225-1102 

Greenfield-Montague  Transportation  Area 

(413)774-5195 

Lowell  Regional  Transit  Authority 

(508)  459-0164 

Martha's  Vineyard  Transit  Authority 

(508)  627-9663 

Massachusetts  Bay  Transportation 
Authority  (MBTA) 
1-800-392-6100 

Merrimack  Valley  Regional  Transit  Authority 
(508)  373-1184 

Montachusett  Regional  Transit  Authority 

(508)  345-7376 

Pioneer  Valley  Transit  Authority 

(413)  781-PVTA 

Southeastern  Regional  Transit  Authority 
1-800-352-7192 

Worcester  Regional  Transit  Authority 
(508)791-2389 


SPECIAL 
TRANSPORTATION 
PROGRAM 

FOR 
DISABLED 
PASSENGERS 

under  the 
Americans  vy^ith 
Disabilities  Act  (ADA) 

MA 

ADA  Transportation  Department 
2808  Main  Street 
Springfield,  MA  01 107 

734-1040 
or1 -800-752-1 638 


AMERICANS  WITH  DISABIUTIES  ACT  (ADA) 


WHAT  !S  ADA? 

The  Americans  with  Disabilities  Act  (ADA)  requires  transit  authorities  to  provide  you  with 
comparable  transportation  (paratransit  service)  if  you  are  physically  or  mentally  unable  to 
access  existing  fixed-route  transportation  and  you  are  travelling  within  a  specified  comdor 
along  the  public  bus  routes. 

ELIGIBILITY  REQUIREMENTS 
How  Can  I  Apply? 

If  you  are  mentally  or  physically  unable  to  use  the  fixed-route  bus  service,  please  complete 
and  return  PVTA's  "ADA  and  Statewide  Transportation  Access  Pass  Application  Form,"  inclu( 
ing  the  Physician's  Assessment  section.  ^ 

How  Is  My  Eligibility  Determined? 

Within  21  days  of  receipt  of  your  completed  application.  PVTA  will  determine  if  you  are  "ADA 
eligible"  to  use  ADA  paratransit  service.  If  you  are  determined  eligible,  PVTA  will  issue  you  ar 
ADA  certification  letter  confirming  your  eligibility  and  defining  how  you  should  access  the 
service.  ADA  paratransit  service  is  available  only  to  eligible  passengers  whose  origins  and 
destinations  fall  within  a  3/4  mile  comdor  on  either  side  of  an  existing  PVTA  bus  route.  Each 
trip  requested  will  be  evaluated  to  determine  if  it  meets  this  criteria. 

How  Do  I  Appeal  If  1  Am  Found  Ineligible? 

PVTA  has  an  established  appeals  process.  If  you  feel  that  you  have  been  wrongly  determine! 
ineligible  for  ADA  transportation,  send  a  letter  to  PVTA's  ADA  Advisory  Board  registering  youi 
protest  and  outlining  why  you  feel  that  you  are  qualified  to  receive  ADA  special  transportation 
This  appeal  must  be  registered  within  60  days  of  notification  of  ineligibility.  The  committee  will 
evaluate  your  appeal  and  respond  within  30  days. 

Can  My  Right  to  ADA  Special  Transportation  Be  Revoked? 

PVTA  has  the  right  to  suspend  the  ADA  eligibility  of  individuals  who  establish  a  pattern  of 
missing  scheduled  trips.  The  "No-Show  Policy"  states  that  anyone  missing  three  (3)  schedule 
trips  in  a  period  of  30  days  will  be  suspended  and  denied  the  right  to  utilize  the  service.  PVT^ 
may  also  refuse  to  provide  service  to  an  individual  with  disabilities  because  that  individual 
exhibits  violent,  seriously  disruptive,  or  illegal  behavior. 
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Mobility  Training  Program 


WHAT  IS  MOBILITY  TRAINING? 

Mobility  Training  is  a  self-paced  pro- 
cess whereby  an  individual  learns  to  ride 
public  transportation  independently.  The 
training  process  entails  a  series  of  steps 
including  initial  close  instructor  assistance 
as  a  student  gains  confidence  and  inde- 
pendence. 

An  individual  who  is  developmen- 
tally  disabled,  elderly,  or  restricted  by  a 
physical  impairment  can  be  taught  one  of 
two  ways: 

•  Destination  Training:  This  means  a 
person  is  taught  to  go  to  and  from  a  particu- 
lar destination,  usually  on  a  daily  basis. 

•  General  Travel  Training:  This  is  a 
more  complex  instruction,  including  the 
use  of  a  bus  schedule.  The  person  is 
taught  to  use  the  bus  in  a  general  sense, 
picking  destinations  of  his  or  her  choice. 

Working  with  all  levels  of  physical 
and  developmental  disabilities,  mobility  in- 
structors strive  to  maximize  the  potential  of 
every  student. 

WHO  IS  ELIGIBLE  FOR 
MOBILITY  TRAINING? 

Individuals,  ages  fourteen  years  and 
up,  are  eligible  for  mobility  training.  Per- 
sons in  wheelchairs  are  accepted.  Refer- 
rals can  be  made  through  the  Program 
Coordinator.  The  phone  number  is  included 
in  this  pamphlet. 


WHO  BENEFITS  FROM 
MOBILITY  TRAINING? 

Independence  for  the  disabled  com- 
munity benefits  everyone.  The  disabled 
individual  experiences  an  increased  sense 
of  confidence  and  self-reliance  as  a  result 
of  learning  to  travel  independently.  For  the 
transitional  student  preparing  to  finish 
school  and  enter  job  training,  mobility  train- 
ing is  a  helpful  complement  to  any  special 
education  curriculum.  Success  in  this  area 
often  transfers  to  other  endeavors  in  the 
person's  life. 

Parents  and  care  providers  benefit, 
too.  When  they  learn  how  capable  the 
student  is,  opportunity  for  increased  inde- 
pendence is  often  facilitated. 

Finally,  the  community  benefits.  The 
taxpayer  expense  for  private  transporta- 
tion to  school  or  work  for  a  disabled  indi- 
vidual can  be  excessively  high.  After  mobil- 
ity training,  this  cost  is  greatly  reduced. 

The  community  and  the  disabled  stu- 
dents also  benefit  from  the  daily  contact. 
Public  travel  puts  an  end  to  the  isolation  of 
the  disabled  individual  and  increases  com- 
munity awareness  of  the  special  needs  and 
capabilities  of  the  disabled. 
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For  People  Who  Are 
Going  Places 


MOBILITY  TRAINING...  THIS  PROGRAM  INCLUDES... 


•  Increases  independence 

•  Improves  independent  living  skills 

•  Creates  greater  job  opportunities 

•  Encourages  community  activity 


•  Route  Training 

•  Landmark  Identification 

•  Street  Crossing 

•  Phone  and  Emergency  Skills 

•  Stranger  Awareness 

•  Appropriate  Social  Behavior 

•  Parent  Consultation 


FOR  MORE  INFORMATION,  CONTACT  THE  PVTA  MOBILITY 
TRAINING  PROGRAM  COORDINATOR  AT  732-6248  ext.  232. 


ZOUO  VIM  'PieilBuiJds  u^i^  8082 
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Mobility  Training  Program 


A  program  of  one-on-one  instruction  in  the  use  of  public  transportation  for  the 
developmentally  disabled,  the  elderly,  or  those  with  physical  impairments. 
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Press  Releases 
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For  Imm ediate  Release 
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Contact:  Michele  Goldberg 
Phone:  (413)  732-6248 


Pioneer  Vallev  Transit  Authority  Announces  Mobility 

Training  Program 

Springfield,  Mass.  The  Pioneer  Valley  Transit  Authority  (PVTA)  is 
helping  to  bring  the  Pioneer  Valley  closer  to  individuals  with  physical  and 
developmental  disabilities  through  its  new  Mobility  Training  Program. 

Led  by  PVTA  trainer,  Kenneth  J.  Sporleder,  Mobility  Training  is  a  self-  paced 
process  whereby  an  individual  learns  to  ride  public  transportation  indepen- 
dently. 

Clients  who  are  developmentally  disabled,  elderly  or  restricted  by  a  physical 
impairment  can  be  taught  one  of  two  ways.  Destination  training  entails 
teaching  the  individual  to  travel  to  and  from  a  particular  destination,  usually 
on  a  daily  basis.  General  travel  training  is  more  complete  instruction 
including  using  a  bus  schedule  to  choose  destinations. 

"As  a  trainer,  I  will  work  with  a  variety  of  people  who  have  different  levels 
of  physical  and  developmental  disabilities,"  says  Sporleder.  "My  goal  is  to 
maximize  the  potential  of  each  student  by  providing  an  increased  sense  of 
confidence  and  self-reliance  as  a  result  of  travelling  independently." 


Sporleder  is  a  Longmeadow  High  School  graduate  and  received  a  B.S. 
degree  in  Public  Relations  from  Nothem  Arizona  University.  He  was 
previously  employed  by  the  PVTA  at  the  downtown  Information  Center 
while  attending  Holyoke  Community  College.  In  preparation  for  his  new  ^ 
position  as  Mobility  Trainer,  Sporleder  received  instruction  from  C. 
Simpson  &  Associates,  a  California  firm  that  specializes  in  mobility  train- 
'  ing. 


Mobility  training  is  part  of  PVTA's  Special  Services  department  which 
coordinates  transportation  services  under  the  Americans  with  DisabiUties 
Act. 


The  PVTA  Mobility  Training  Program  is  available  to  individuals  fourteen 
years  and  older  with  physical  and/or  developmental  disabilities.  To  request 
mobility  training  or  to  schedule  an  assessment,  contact  Sporleder  at 

Pioneer  Valley  Tra^g^^gifgt^x^.^^^.^'"  ^^^^^^    Sphrrgfield,  MA  01107    (413)  732-6248    FAX  (413)  737-2954 
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For  Immediate  Release 


Agawam 

Amherst 

Belchertown 

Chicopee 

East  Longmeadow 

Contact:  Michele  Goldberg 
Phone:  (413)  732-6248 


Pioneer  Valley  Transit  Authority  Offers  Extended  Hours 
for  ADA  Paratransit  Service 


Springfield,  Mass.  -  The  Pioneer  Valley  Transit  Authority  announced 
today  extended  hours  for  Paratransit  service  as  provided  by  the  Americans 
with  Disabilities  Act.  Beginning  Tuesday,  September  7th  weekday  evening 
trips  will  be  available  in  tandem  with  PVTA  fixed  route  service. 

Van  service  will  be  available  in  all  areas  within  Hampshire  Coimty  that  have 
fixed  route  bus  service  on  Monday  through  Friday  evenings. 

Trips  may  be  scheduled  the  day  before  by  calling  the  PVTA's  ADA  office  at 
734-1040  Monday  through  Friday  from  8:30  a.m.  to  5  p.m. 
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For  Immediate  Release 


Agawam 
Amherst 

Contact:  Michele  Goldberg 
Phone:  (413)  732-6248 


Pioneer  Valley  Transit  Authority 
Announces  Accessible  Big  E  Shuttle  Service 


PVTA  is  currently  running  wheelchair  lift-equipped  shuttle  service  to  the 
Eastern  States  Exposition  through  the  duration  of  the  fair,  which  ends 
September  26.  Passengers  requiring  lifts  or  "kneeling"  vehicles  to  make 
their  trips  to  the  Big  E  will  find  each  shuttle  outfitted  to  meet  their  needs. 

Accessible  shuttle  buses  are  running  fi-om  the  Holyoke  Mall  at  Ingleside, 
the  Fairfield  Mall,  Riverdale  Road,  the  West  Springfield  High  School  and 
downtown  Springfield.  The  five  separate  Big  E-xpress  shuttle  routes  are 
operating  fi'om  8:00  a.m.  to  approximately  11:00  p.m.  Saturdays  and 
Sundays  throughout  the  fair.  Additionally,  shuttles  from  downtown 
Springfield  and  Riverdale  Road  in  West  Springfield  operate  weekdays. 

PVTA  offers  a  discount  shuttle  package  which  includes  reduced  price 
admission  to  the  fair  and  round-trip  shuttle  transportation  for  a  cost  of 
$7.00  for  shuttle  service  from  downtown  Springfield  and  the  West  Spring- 
field High  School,  or  $8.00  for  those  services  from  the  malls  and  Riverdale 
Road. 

For  additional  information  on  PVTA's  accessible  shuttle  service  to  the 
Eastern  States  Exposition,  please  call  781-PVTA. 
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Notice  of  , 

Public  Hearings 


r 

r 


The  Pioneer  Valley  Transit  Authority 
will  hold  a  series  of  public  hearings  regarding 

a  uniform  fare  structure  &  the  ADA  update, 

Tuesday,  November  30, 1993 
9:00  a.m. 

Cliff  View  Manor,  Lucier  Circlei  Easthampton 

12  p.m. 

Room  218,  Springfield  City  Hall 

4:00  p.m. 
Amherst  Council  on  Aging 

6:30  p.m. 
Westfield  Council  on  Aging 

& 

Wednesday.  December  1. 1993 
12:00  p.m. 
Chicopee  Coimcil  on  Aging 
4:00  p.m. 

East  Longmeadow  Coimcil  on  Aging 

5:30  p.m. 
Ludlow  Coxmcil  on  Aging 

If  transportation  is  needed,  call  PVTA  at  734-1040  or  1-800-922-0178 


Pioneer  Valley  Transit  Authority 
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LEGAL  NOTICE 


The  Pioneer  Valley  Transit  Authority  (PVTA)  and  the  Ludlow 
Council  on  Aging  will  hold  a  public  hearing  regarding  the 
institution  of  a  fare  program  for  paratransit  (van)  service 
in  the  Town  of  Ludlow  provided  by  the  Ludlow  Council  on 
Aging,  on  Thursday,  November  5,  1992  at  2:30  p.m.  at  the 
Ludlow  Council  on  Aging,  37  Chestnut  Street,  Ludlow.  The 
proposed  fares  are  as  follows:  .25  cents  to/from  senior 
center,  .50  cents  in  town  and  $1.00  out  of  town.  The  public 
is  invited  to  attend  and  testify.  PVTA  wil,l  also  accept 
comments  in  writing  directed  to  Ludlow  Council  on  Aging,  37 
Chestnut  Street,  Ludlow,  MA  01056. 
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PUBLIC  HEARINGS 


The  Pioneer  Valley  Transit  Authority  (PVTA)  will  hold  a 
series  of  public  hearings  regarding  a  uniform  fare  structure 
($1.00  one-way  adjacent  town,  $1.50  one-way  non-adjacent  town) 
and  PVTA's  American  With  Disabilities  Act  (ADA)  update  on 
Tuesday,  November  30,  1993,  at  9:00  a.m.,  Cliff  View  Manor, 
Lucier  Circle,  Easthampton;  12:00  p.m.  in  Room  218,  Springfield 
City  Hall,  Springfield;  4:00  p.m.,  Amherst  Council  on  Aging, 
Amherst;  and  6:30  p.m.,  Westfield  Council  on  Aging,  Westfield; 
and  on  Wednesday,  December  1,  1993,  at  12:00  p.m.,  Chicopee  COA, 
Chicopee;  4:00  p.m..  East  Longmeadow  COA,  East  Longmeadow;  and 
5:30  p.m.,  Ludlow  Council  on  Aging,  Ludlow.  Assistive  Listening 
System,  Interpreters  and  access  for  the  handicapped  will  be 
provided.  PVTA  will  also  accept  any  comments  in  writing.  Please 
address  them  to  PVTA,  2808  Main  Street,  Springfield,  MA  01107.  If 
you  require  transportation  to  attend  any  of  the  above  hearings, 
you  may  call  the  PVTA  Special  Services  department  at  734-1040  or 
1-800-922-0178.  For  questions  or  additional  information,  please 
call  PVTA  at  732-6248. 
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Mailing  Samples 
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Dear  ADA  ClicnU 

The  Pioneer  Valley  Transit  Authority  is  pleased  to  announce  next  day  service  for  ADA  Paratran- 
sit  service  in  Hampden  County  beginning  Friday,  June  4th.  If  you  are  travelling  by  van  in  an  area  that  has 
fixed  route  bus  service  on  the  day  you  need  to  travel,  you  can  now  make  reservations  by  contacting  our 
office  the  day  before  your  trip. 

For  optimum  scheduling  benefits,  we  would  appreciate  your  calling  the  PVTA's  ADA  office 
during  regular  business  hours:  Monday  through  Friday  from  8:30  a.m.  to  5  p.m.  However,  when  this  isn't 
possible  next  day  service  is  now  available  by  calling  us  Sundays  from  8:30  ajn.  to  S  p.m.  for  Monday 
service  and  during  those  hours  on  holidays  for  van  service  the  following  day. 

Thank  you  for  your  cooperation.  Should  you  have  any  questions,  please  feel  free  to  call  our  ADA 
department  at  734-1040.  We  are  here  to  serve  you! 


The  Pioneer  Valley  Transit  Authority 
Special  Services  Department 


r 
I 


Dear  ADA  Client: 


The  Pioneer  Valley  Transit  Authority  is  pleased  to  announce  extended  hours  for  ADA 
Paratransit  service  in  Hampden  County  beginning  Saturday,  January  30th.  If  you  are  travelling 
in  an  area  that  has  fixed  route  bus  service  during  evenings  and  on  Saturdays,  you  can  now  access 
van  service  during  the  same  hours. 

Please  be  sure  to  schedule  your  trip  the  day  before  by  calling  the  PVTA's  ADA  office 
Monday  through  Friday  from  8:30  a.m.  to  5  pjn. 

Thank  you  for  your  cooperation.  Should  you  have  any  questions,  please  feel  free  to  call 
us.  We  are  here  to  serve  you! 

The  Pioneer  Valley  Transit  Authority 
Special  Services  Department 


 I 


Dear  ADA  Client: 

The  Pioneer  Valley  Transit  Authority  is  pleased  to  announce  extended  hours  for  ADA 
Paratransit  service  in  Hampshire  County  on  weekdays  (Monday  through  Friday)  beginning 
■<    Tuesday  September  7, 1993.  If  you  are  travelling  in  an  area  that  has  fixed  route  bus  service 
during  weekday  evenings,  you  can  now  access  van  service  during  the  same  hours. 

Please  be  sure  to  schedule  your  trip  the  day  before  by  calling  the  PVTA's  ADA  office 
Monday  through  Friday  from  8:30  a.m.  to  5  p.m. 

Thank  you  for  your  cooperation.  Should  you  have  any  questions,  please  feel  free  to  call 
us.  We  are  here  to  serve  you! 


The  Pioneer  Valley  Transit  Authority 
Special  Services  Department 


r 


^Try  TransitWeek93 


Free 

Dial-A-Ride 


Service 

Thursday,  May  13,  1993 

For  more  information, 
contact  your  local  van  operator  or 
PVTA  at  781-PVTA  or  586-5806 
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Sample  Calculations 


1QQ4  1  Inrlfltp 

ADA  PARATRANSIT  BUDGET  ESTIMATES  RELATIVE  TO  TOTAL  BUDGET 

TRANSIT  BUDGET 

Actual 
1992 

Actual 
1993 

Projected 
1994 

Projected 
1995 

Projected 
1996 

Projected 
1997 

TOTAL  SYSTEM  REVENUE 
Capital 

Federal 
State 
Local 

Private 
Total 

813,845 
500,512 
0 
0 

1,314,357 

9.138.861 
2.284,715 
0 
0 

11,423,576 

1,600,000 
400,000 
0 
0 

2.000.000 

1,600,000 
400,000 
0 
0 

2,000,000 

1.920.000 
480.000 
0 
0 

2.400.000 

1,760,000 
440,000 
0 
0 

2,200,000 

Administrative  and  Operating 

Fa  re  box 
Agency  Contracts 
Federal 
State 
Local 
Private  Sector 
Total 

3,613,250 
1,450,500 
1,993,333 
6,275,015 
3,679,048 
166,066 
17,177,212 

3,651,866 
1,777,749 
1,976,591 
6.745.475 
3,771,025 
128,310 
18,051,016 

3.651.866 
1 .866.636 
2,035,889 
6,745,475 
3,865,301 
128,310 
18,293,477 

3,651,866 
1,959,968 
2,096,965 
6.947,839 
3,961,933 
128.310 
18,746.882 

3.651.866 
2.057.967 
2.159.874 
7.156.274 
4.060.981 
128.310 
19,215,273 

3,651,866 
2,160.865 
2.224.671 
7,370.963 
4,162,506 
128.310 
19.699.180 

Total  Revenue 

18,491,569 

29.474.592 

20,293,477 

20,746.882 

21,615,273 

21.899,180 

TOTAL  SYSTEM  EXPENSES 
Capital 

Non-ADA  paratransit 
ADA  vehicle  costs 
ADA  non-vehicle  costs 
Other  non  oaratransit 

Kl  9  \^  1      II  \^  1  1     lay  U  1  %A  \t  U  1  1  Wl  I 

Total 

0 

56,208 
0 

1  258  149 
1.314,357 

249,696 
56.679 
0 

11.117,201 
1li423i576 

48.900 
11.100 
0 

2  000  000 
2,060,000 

24.450 
5.550 
0 

2  000  000 
2.030,000 

48,900 
11,100 
0 

2  400  000 

^  ,  ~  WW)  Www 

2,460,000 

73,350 
16,650 
0 

2  200  000 

4b  f  4fa>  W  W  )  w  W  W 

2,290,000 

Administrative  and  Operating 

Non-ADA  paratransit 
ADA  paratransit 
Other  non  paratransit 
Total 

1,913,636 
12,342 
15,251,234 
17,177,212 

1,391,165 
315,909 
16,343.942 
18,051,016 

1.391.165 
394.886 
17,161.139 
18.947,190 

1.391.165 
414.630 
18.019.196 
19.824.991 

1,391.165 
435,362 
18,920,156 
20,746,683 

1.391.165 
457.130 
19,866,164 
21,714,459 

Total  Expenses 

18,491,569 

29,474.592 

21,007,190 

21.854.991 

23,206.683 

24,004,459 

Total  ADA  paratransit  Expenses 

Capital 

Adminstrative/Operating 

56.208 
12,342 

56.679 
315,909 

11.100 
394,886 

5.550 
414,630 

11,100 
435,362 

16,650 
457,130 

Total  Non-ADA  Paratransit  Expenses 

Capital 

Adminstrative/Operating 

0 

1,913,636 

249.696 
1,391,165 

48,900 
1.391,165 

24.450 
1.391.165 

48.900 
1,391,165 

73.350 
1,391,165 

Total  Paratransit  Expenses 

Capital 

Adminstrative/Operating 

56,208 
1,925,978 

306.375 
1 ,707.074 

60,000 
1,786,051 

30,000 
1,805,795 

60,000 
1,826,527 

90,000 
1,848,295 

Total  System  Expense  includes  bus,  paratransit,  et.  a  . 


DEMAND  ESTIMATE  FOR  PVTA  PARATRANSIT  SERVICE 


Actual 

Projected 

1  1 
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FYQ7 

^luci  ly  WMiy  lyjyj. 

71  692 

FIHprlv/  DiQahlpH  Pnr> 
^luci  ly  L^ioauicu 

5  498 

Disabled  Only  Pop. 

4.111 

ciuci  ly  \j\  iiy  r  up. 

71  41*^ 

71  1'^Q 

70  869 

f  u,uu^ 

70  '^R'i 
/  u,uuu 

L^iLJwi  ly  l/iociuiwVmJ  I  up. 

*^  477 

f^  4<^R 

'^  41 
u,*+  1  0 

^,  1  lo 

't,  II  y 

A  19*^ 
't.  IZO 

4  i97 
'f,  IZ/ 

KInn  AP)A  1  Icprc 

9  '^4ft 

AUA-tiueny  users 

1  ZoZ 

r\Ur\  UlSaUiea  USciS 

Oi7U 

Mnn  ADA  1  Icprc 

o.o  /o 

0/n  AnA-PIHprlu  1  Icprc 

99  4% 

^^.H  /O 

ADA  nicahlpri  1  Icprc 

14  '^O/n 
1  H .  U  /O 

Mnn-ADA  Pirn\A/\h  Ratp 
1  nUI  \~r\LJr\  \ji  uwii  i  rxaic 

1  noA 

1  .u  /o 

1  n% 

1  .u  /o 

1  .u  /o 

1  n% 

1  .u  /o 

ADA  FIHprlw  f^rn\A/th  Ratp 

R  no/ft 

D.U  /O 

6  n% 

D.U  /O 

O.U  /o 

O.U  /o 

ADA  DicahlpH  (^rnvA/th  RatP 

D.U  /O 

D.U  /O 

D.U  /O 

fi  op/a 

D.U  /O 

OA  Mnn-AnA  1  Icprc 

O.O  /o 

0.0  /o 

o.t  /o 

40/a 
O.H  /O 

%  AnA-FIHpflv/  1  Icprc 

23.8% 

25.2% 

26.7% 

28.3% 

%  ADA  Disabled  Users 

1  U.O  /o 

16 

1  D.O  /O 

1 7  9% 
1  /  .z  /o 

10.0/0 

Mnn.APlA  1  Icprc 

9  "^69 

^,0\J^ 

9  '^77 
^,0/  f 

9  '^Ql 

^ ,  Uw  1 

9  406 

^,*tUU 

ADA-Fldprlx/  1  l^pr^ 

1  '^m 

1  ,OU  1 

1  774 
1 ,0  /  f 

1  4*^1 

1  'a'^1 

1  ,uO  1 

AP)A  PiicflKlpH  1  Icprc 

OO  1 

670 

71 1 
f  1  1 

7 '=54 

Nnn-ADA  Trin«? 

21 1  71 1 

ADA-Fldprlv  Trln<; 

29  708 

ADA  riicahlpH  Trine 

1 Q  fTSfi 

Nnn-ADA  Trin  Ratp 

1  N  U 1  1        L^r\    1  1  1  p  r\  O 

QD  9 

AHA  FIHprlu  Trin  Ratp 
r\LJ/A  ClUciiy  1  lip  r\alc 

94  1 

AHA  PlicahlpHTrin  Ratp 
r\LJr\  UloaUlcU  1  lip  rxalc 

'^9  n 

KInn  Ar^A  Pvnancinn  Pa^t/^r 
INUII-MUM  CApdl  lolUI  1  i  dOlUI 

u.u  /o 

u.u  /o 

u.u  /o 

n  noA 
U.U  /o 

APIA  FIHprlw  Fvnancinn  Fa^tnr 
r\iJr\  ClUcI  ly  CApalldlUII  idOlUI 

*^  no/« 

O.U  /o 

O.U  /o 

O.U  /o 

*^  noA 

O.U  /o 

ADA  DicahlprI  Rynancinn  Factor 

AM-zAA  LyIddUICU  LlApdl  lOlUI  1  1  dUlVJI 

n<y„ 

Q.U  /O 

u.u  /o 

u.u  /o 

u.u  /o 

Mnn-ADA  Trin  Ratp 

Qn  9 

QO  9 

QO  9 

QO  9 

9U.^ 

ADA  FIdprlv  Trin  Ratp 

25.3 

26.6 

27.9 

29.3 

ADA  Disabled  Trip  Rate 

OO.O 

Ou.O 

•^7  1 
u  r  .  1 

00. J7 

Mnn-ADA  Trine 

91 009 

914  '^01 

91  *^  601 

916  Q06 

^  1  U,  v7UU 

ADA-Fldprlv  Trin<i 

09  QOQ 
OZ,C709 

Of?  con 

40  4Q1 

44  RR4 

ADA  Dieahlpd  Trine 

21,230 

23.652 

26,350 

29,356 

%  Fixpd  Sx/^tpm  Anrpeeihlp 

14  fi% 

34.2% 

39.8% 

46.6% 

52.8% 

Disabled  Only  Trips  (Fixed  Route) 

256 

2,420 

3,138 

4,093 

5,167 

Disabled  Only  Trips  (Paratransit) 

19,056 

18,810 

20,514 

22,257 

24,189 

Total  Paratransit  Trips 

260,475 

264,750 

271,335 

278,348 

285,979 

Source:  PVTA  paratransit  ridership  statistics  and  PVPC  projections  fore93.wk3 
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PIONEER  VALLEY 
METROPOLITAN  PLANNING  ORGANIZATION 

DOCUMENT  TR.A,NSMITTAL  MEMORANDUM 

DATE:      January  12,  1994 


TO: 


MHD-BTP&D 


MHD-DIST. 


MHD-CEPO 


EOTC 


DBF 


EOCD 


FHWA 

FTA 

EPA 


jd  PVTA 
JTC 
PVPC 


On  behalf  of  the  Chairman  of  the  Metropolitan  Planning  Organization  (MPO),  the 
following  document  is  transmitted  for  the  identified  purj^^es 


Timothy  W^rpnnan,  Executive  Director  -  PVPC 


PURPOSE: 


DOCUMENT: 


INFORMATION 


xJ  APPROVAL 


DRAFT 


FINAL  DRAFT 


REVIEW  &  COMMENT  FINAL 


UWP 


TIP 


A-95  REVIEW 


X    I  OTHER:  Complementary 
Paratransit  Plan  Updat' 


MPO  ENDORSED 


7^  I  CONCUR 


SIGNATORY  ENTDORSEMENT: 


I  DO  NOT  CONCUR 


SIGNATURE: 


Richard  Mundo.  Chairman  pvta 


DATE 


DISTRIBUTION: 


X    I  MHD-BTP&D         X  EOTC 


MHD-DIST 


DEP 


FHWA 


FTA 


PVTA 


JTC 


MHD-CEPO 


EOCD 


EPA 


X  PVPC 


